94355 1) TR E OB K % % W Vol. 43 No. 1

202542 H JOURNAL OF GUANGDONG MEDICAL UNIVERSITY Feb. 2025

45

EFAXKRITHIEREEHESLEE—ETESERSCHA

AR 5548 3K

R RBRT LAY, S W RFFLEER, PO
LR BERR AR A L LB R e, ) 2R k1 528000
2. ARBERIR AL TR, T ARARSE 523808

W OE: EoETER R A SO E A, Rl R A RE BRI E R A SO SRR R
A L L PR e 5k T e 2 4F (0 BE 22 A SCIR G5 G 4T3 | — B8 5 RS A SOCT IR 58 , A 4G T
1 A (Cure) §7+ (Care) | £ 55 41 T. (Casework) 1 [X. (Community ) 124 3% 21 21 ( Charity ) 20 5 19 5C R 55 1B\ 5 /i
A BERT 938 R (Adapt) A B B8 18] (4 55 1 (Accompany ) | H B¢ HiT 984l (Arouse) Al HE BEJ5 (1) 337 8 (Attentive ) 14
IR AABRSS R . XS H BT IR 55 AILAA T 0UAET 114 = 27 A SCI R B AR, B 78 R R FR AL AAg R Ry s LA
N1 B R SS , $i e B A R D B R 2 IR 55 () N SR B o 2B =i St A e o 1 AR i R TR
fhfﬁbﬂl(ufﬁ@ﬁ\@ X BT AR 55 55056 A R B il S i g b 7 2 T BRI o 32 SO 19 52 B 2 60 B Sl %

HEAT EE R A | LIS BRI IR 55 N SO 22 Je Jr 1m) AT B AR 4 i 2%

KRR EAEASG BERCR BESAHSTAE; IRIRIEE

DOI:10.20227/j.cnki.2096-3610.2025.01.006

The construction and practice path of medical humanistic care —The SC+4A model
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Abstract: Medical practice is the primary vehicle for the expression of medical humanities. Only through the
medical practice that the value of medical humanities can be truly realized. Drawing on its extensive experience in
providing medical humanities services, Guangdong Medical University Shunde Women and Children's Hospital has
developed a comprehensive model in order to deliver humanistic care within a medical context. This model not only
includes a 5C service team, which is composed of doctors(Cure), nurses(Care), social workers(Casework), community
representatives (Community) and charitable organizations (Charity), but also a 4A service process. The 4A process includes
adaptation (Adapt) upon admission, companionship (Accompany) during hospitalization, encouragement (Arouse) before
discharging, and attentive support and care (Attentive) after discharging. This is a medical humanities clinical pathway
guided by medical service institutions, which aiming to provide the proactive services that are "health-centered and
patient-centered" for patients, thereby enhancing their healthcare experiences and a more humanistic warmth of medical
services. The implementation of this model has effectively enhanced patients' satisfaction, treatment confidence and
compliance. It is also positively impacting the efficiency of medical services and the overall brand influence of the hospital.
This article summarizes and elucidates practical experiences and implementation paths, aiming to provide valuable
reference for the future development direction and innovative path of humanistic care in medical services.
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