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Status quo of medical visits of foreign patients to outpatient department of a tertiary A hospital in

Zhuhai and nursing countermeasures

WANG Wen-jing, LIN Hong', ZHANG Qu-yun, WANG Yan (The Fifth Affiliated Hospital of Sun Yat-sen University,
Zhuhai 519000, China)

Abstract: Objective To investigate the demographic characteristics and disease characteristics of foreign patients to
provide a basis for the improvement of the foreign nursing service and management level of clinical nurses. Methods The
data of 2 556 foreign patients at the outpatient department from January to December 2021 were collected. The statistical
analysis on disease diagnosis was performed according to the International Classification of Diseases (ICD-10). Results The
foreign outpatients in the hospital came from 39 countries. The top five nationalities of the outpatients were the United States,
the United Kingdom, Malaysia, Russia and South Africa. The common languages were English, Russian, Korean, Japanese
and Portuguese. The departments with the largest number of visits are psychiatry, dermatology, pediatric and cardiovascular
department. The diseases involved were mainly mental and behavioral disorders, circulatory system diseases, respiratory
system diseases and digestive system diseases. Conclusion The cross-cultural nursing and language training may be provided
according to the nationalities and disease characteristics of foreign patients at outpatient department to strengthen the training
on professional knowledge to improve the nursing quality.
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